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Housing Stock Condition Surveys:  
A new research area for ORS 
Opinion Research Services has recently established a research team of 
well-known and respected specialist consultants, which extends the 
range of housing services that ORS offers to local authorities and RSLs 

ORS’ new colleagues – John Easey,  

Ed Diment and Ian Woodward – 

have many years of experience 

between them in conducting 

Housing Stock Condition Surveys. 

They have also worked with clients to 

review and refresh housing policies 

and strategies, and can provide 

interim management support to 

develop and deliver such strategies. 

Alongside survey and consultancy 

work, ORS will now provide LA and 

RSL training covering a range of 

Housing Standards and legislation. 

Building on Experience 

Working together, our new 

colleagues have undertaken surveys 

for more than half of the local 

authorities in England and Wales, 

and have gained a deserved 

reputation for excellence. 

The methodology they have 

developed responds to clients’ needs 

for excellent customer service, 

timely completion of fieldwork, and 

informative and accurate reporting 

of results. 

They also have extensive experience 

of working with other agencies, such 

as CLG and the BRE. 

Integrating with the ORS Team 

These colleagues extend and 

strengthen the range of quantitative 

and qualitative analysis ORS is able 

to provide.   

Their individual skill sets coupled 

with the existing skills across our 

wider research team place ORS at 

the forefront developing alternative 

and innovative sampling strategies 

to provide cost effective ways to 

deliver stock condition surveys, 

while retaining the quality necessary 

for statistically robust reporting. 

Clients now also have the ideal 

opportunity to achieve better value 

for money by commissioning a range 

of services from a one-stop-shop. 

If you would like an introduction, 

contact John on 023 9298 4340 or 

email john.easey@ors.org.uk 
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Housing Health and Safety Rating 

System: Inspections & Assessments 

This course can be provided either as 

a 1-day course for officers and staff 

who need an introduction and basic 

understanding of the HHSRS 

methodology, or as a 2-day course 

with assessment for officers and 

staff who need to use the HHSRS in 

conducting dwelling inspections for 

enforcement purposes or scheduling 

maintenance and repairs. 

This course is also being offered at 

our modern offices in Swansea:  

Á 1-day course on 11 January 2011 

for only £200 +VAT per delegate 

Á 2-day course on 11 January and 8 

February 2011 for a total cost of  

only £350 +VAT per delegate 

Housing Health and Safety Rating 

System: Enforcement 

This 1-day course aimed at local 

authority enforcement officers 

provides a detailed summary of best 

practice and enforcement options, 

with reference to previous case 

studies and decisions from the 

Residential Property Tribunal. 

Decent Homes  

This course provides a detailed guide 

to assessing properties under the 

four criteria of the Decent Homes 

Standard, the inter-relationship 

between Decent Homes and HHSRS 

and RdSAP, and best practice for 

remedying non-decent stock. 

This is a 1-day course, individually 

tailored to local requirements for  

LA Private Sector Housing officers 

and RSL surveyors and staff. 

RdSAP, Excess Cold Hazards and 

Energy Efficiency measures 

This 1-day course aims to equip 

delegates to collect the necessary 

data to produce an RdSAP 

assessment of a dwelling, to relate 

this to the HHSRS Excess Cold 

Hazard, and to understand best 

practice and options in improving 

energy efficiency in housing. 

For further details and to  

make a course booking,  

please contact John Easey  

on 023 9298 4340 or email 

john.easey@ors.org.uk 

Introducing the 
New Team 
John Easey 
Senior Executive 

John is an 

effective 

operational 

project manager and business 

manager.  He takes responsibility 

for the ORS private sector housing 

research portfolio, including our 

stock condition survey work.  As an 

experienced HHSRS trainer, having 

worked for both Warwick 

University and IdEA/CLG, John also 

leads our housing training 

programme. 

Ed Diment 
Senior Analyst 

With a Masters’ 

Degree in Social 

Research, Ed has 

completed the analysis and 

reporting on over 200 stock 

condition surveys.  Highly client 

focused, Ed ensures projects suits 

individual clients’ needs and has 

built excellent lasting relationships 

with many local authorities and 

other agencies. 

Ian 
Woodward 
Survey Manager 

Ian has extensive 

field management 

experience ensuring that the 

quality of fieldwork is maintained 

and that surveyors are fully trained 

for the specific needs of each 

client.  Ian is also an experienced 

trainer on HHSRS and energy 

efficiency.  He is a qualified 

Domestic and Commercial Energy 

Assessor and has worked as a BRE 

assessor for DEA trainees. 

  

Housing Training Services 
ORS now offers the following training courses to local 
authority and RSL clients.  For your convenience, 
courses are normally delivered at your offices for a 
fixed fee, without any additional delegate costs. 

All 1-day courses booked 

in 2010 will benefit from 

an introductory rate of 

only £950 +VAT 

for up to 10 delegates 


